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1. Introduction

There are now over one million journeys on average each weekday on the Transport For Ireland (TFI)
network. This figure continues to grow as new services are introduced through BusConnects,
Connecting Ireland and upgrades to railway services. While most journeys are undertaken without
incident, some incidents can occur that impact directly and indirectly on customers. These incidents
can make some customers feel unsafe while using public transport.

The first report of this series was published in March 2024 and was based on information collected in
2023, which included both qualitative and quantitative research. Several groups of people including
public transport users and non-public transport users, as well as public transport staff and
management took part in the interviews and surveys. Following on from the publication of the report,
an implementation plan for measures to improve safety and perceptions of safety was agreed with
transport operators in late 2024.

This is the second report in the series and is based on information collected in 2024. Details of the
survey methodologies and results are set out in the Appendices to this report. It is important that
customers feel safe when using public transport services throughout Ireland, so this report aims to
identity areas for improvement in the short, medium and long term subject to availability of the
appropriate budget and resources.

2. Executive Summary

Anti-social behaviour is cited as a discouraging factor for using public transport by customers,
particularly at nighttime. Negative perceptions are more pronounced among non-users, who are
concerned about anti-social behaviour and its impact on safety.

However, fewer people (43%) believe anti-social behaviour is worsening this year compared to last
year. This positive shift is particularly noticeable among weekly public transport users, suggesting
improved experiences for regular users.

Social media plays a significant role in shaping public awareness of anti-social behaviour, with 54% of
respondents relying on it as their primary source of information. While over half of respondents
consider media coverage accurate, weekly users are more likely to believe it exaggerates the issue.

Almost half of public transport users claim they have felt unsafe at least once on public transport,
however, day-to-day experiences are generally positive. Nine in ten bus, tram and train users feel safe
during their journeys, and tram users report a substantial increase in perceived safety versus 2023.

Witnessing anti-social behaviour remains common, with inconsiderate behaviour being the most
frequently reported type of antisocial behaviour. Witnessing verbal (55%) and physical threats to
others (41%), have decreased since 2023.

Garda visibility remains the most favoured strategy for improving safety, followed by increased
security staff, stronger sanctions, and improved surveillance. Younger demographics prioritise
surveillance and reporting mechanisms, while older users emphasise Garda presence. Qualitative
feedback highlights a demand for proactive security measures, zero-tolerance policies, and harsher
penalties.

While public perception of anti-social behaviour and personal safety on public transport shows some
positive trends, anti-social behaviour remains an issue that requires ongoing attention.
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3. Research Methodology

Background

To ensure that the views of customers directly inform the findings and recommendations of this
report a customer satisfaction survey was carried out at stops as well as a bespoke online safety
survey during 2024.

Research Objectives:

e To understand perceptions of safety on public transport among users and non-users;

e To assess the difference in perceptions of safety across different times of day, days of the
week and transport modes;

e To understand factors related to feeling safe/unsafe;

e To measure the awareness and assessment of current safety initiatives;

e To assess if perceptions of safety have changed since 2023; and

e To assess if the suggestions and recommendations in the 2023 report are still valid and to
provide an update on progress towards their implementation.

Research Approach

In both 2023 and 2024, a nationally representative sample of approximately 1,500 adults aged 16
years or older were interviewed through an online survey using the Ipsos B&A Online Acumen Panel.
Fieldwork quotas and post-stratification weighting was applied in line with CSO Census 2022 figures
and AIMRO norms for social class. Public Transport users numbered 1302 in 2024 and 1280 in 2023.
The Margin of Error (MOE) is +/- 3 at 95% Confidence Interval (Cl). Fieldwork was undertaken in 2024,
between 17" September and 8" October and in 2023 between 19" June and 2" July.

Profile of sample: 2023 and 2024

Gender Age Social Class Region Area

2023 2024 2023 2024 2023 2024 2023 2024 2023 2024
1544 1502 1544 1502 1544 1502 1544 1,502 1544 1502

UUb“n H =
ABC1
Rest of
Leinster
Munster [y
C2DEF

Conn/Ulster | 18"

Male 49
Urban

Female

Rural




4. Customer and General Public Views

Two major surveys inform the basis of this report as described below.

4.1 Public Transport Customer Satisfaction Survey

The TFI Customer satisfaction survey of over 6,000 customers is conducted at public transport stops
nationwide annually. In 2024, the survey indicated that 94% of customers are satisfied with their level
of personal safety when using public transport versus 95% in 2023. The report does however indicate
a discrepancy between the perception of safety on buses versus DART and Luas, with 92% of DART
users being satisfied with their level of safety and 87% of Luas users. It is probable that the cause of
this discrepancy relates to the nature of Luas and DART being more open systems than buses that

have a more visible driver presence.

Feeling Safe

across all the stages of their journey.

Travelling
to/from At
stop stop On-board
% % %

Very safe

Feeling safe is high with almost all users feeling safe and about 2 in 3 of them feeling very safe

Fairly safe 29 29 27
Slightly unsafe 5 5 5
Very unsafe 0 . "

Fairly + Very Safe 2024 %: 94(-1) 94(=) 94 (-2) ‘
Fairly + Very Safe 2023 %: 95 94 96
Fairly + Very Safe 2022 %: 95 94 a5

()+/-vs. 2023
Note: Question not asked in 2021

Q.7 Thinking about the bus/train/tram you usually use how safe do you feel in the following situations?
a) Walking to and from the transport stop,; b) While waiting at the transport stop, c) While on board the transport

Base: All Public Transport users-6,139

4.2 Perceptions of Safety on Public Transport - Online Survey

The perceptions of safety survey gathers responses from over 1,500 people in Ireland using a
statistically representative online panel. 37% of Irish adults aged 16+ either strongly or slightly agree
with the statement, "I don’t feel safe on public transport." The percentage expressing safety

concerns has decreased marginally by 1% from 38% in 2023.




- L]
Views on ASB by weekly+, never use public transport
Levels of anti-social behaviour I
Anti-social behaviour puts me on public transport are the 1 don’t feel safe on public prevention measures on public
off using public transport same mt::;:::l':‘l:: :f Ireland transport transport these days
Weekly+  Neveruse Weekly+ Neveruse Weekly+  Neveruse Weekly+  Never use
TOTAL users PT TOTAL users PT ToTAL users PT TOTAL users PT
% % % % % % % % % % % %
Agree stronglyn 24 H 18
26 27 25 25 24
35 30
32 28
. 37 29 29
Agree slightly 37 36 3% 50 56
= 24 31
33
i i 20 22 & 2
Neither agree nor disagree 5 % 20 18 1. 5
i ) 12 -
Oisagreesiohey g N b =m EN [ o [ = S K KN Em
gree strongly
Net Agree 2024 %: 53(-3) 52(+2) 71(+9) 37(+1)  &1(-2) 33(+2) 37(-1)  37(=) 53(-1) 36(=) 46(-6) 28(+5) I
Net Agree 2023 %: 56 50 62 36 43 3 38 37 54 36 52 23 |
0.6 Please indicate the extent to which you agree or disagree with the following.
Base: All adults 16+ - 1,502
@ Ipsos BEA| 24-DB4713] NTA | Safety Report | Client Use Only | Strictly Confidential

Time of Day

Time of day is a key determinant of perceptions of safety on public transport. Feedback in both years
shows that the public perceive particular times of day and particular modes as less safe. Public
transport is generally perceived as safer during very early mornings and commuter hours compared
to late evenings/overnight. On average, 90% rated public transport as very or fairly safe in the very
early morning and/or commuter daytime, down marginally on 2023 figures by (-1%) 91%. Perceived
safety during Late evenings/overnight has increased marginally in 2024 to (+1%) 70% from 69% in
2023.

Tram, Dublin Bus and DART are seen as less safe during late evenings/overnight. Tram was rated as
unsafe by 49% during late evenings/overnight, Dublin Bus /other city buses 42% and the DART 44%.
These ratings are down marginally on 2023 figures.



Perceived safety on public transport

Very early Commuter Late evenings/
morning daytime overnight
% % %
1- Very safe - negligible
threat
70%
90% 90% 48
148)
2 - Fairl f -
- Fairly safe - some (56)
threat 52} -
significant threat (9) (10)
[ Felt Safe 2024 %: 80(-1) 20(=) 70(+1) |
[ Felt Safe 2023 %: 9 90 89 |
()=2023

0.7a Please rate the threat level from anti-social behaviour for following transport modes in the very early morning/ during the commuter day time/ the late evenings /overnight
(even if you are not a regular user} where 1is very safe - negligible threat, 2 is fairly safe - some threat and 3 is not vey safe - significant threat
Base: All adults 16+ - 1,502

Perceived as not very safe - significant threat level by mode
and by time of day

Train - Intercity Dw'! Liser Bus Eireann T I?u' TFI Local Link
other city buses companies
% % % % % % %

Very early morning

2024

Very early morning

2023

wers | @ O © © © © O
— | @ O © © © ©0 O
e | @ @O O O © O ©
e | @ O O © © O O

().7a Please rate the threat level from anti-social behaviour for following transport modes in the very early morning/ during the commuter daytime/ the late evenings /overnight
(even if you are not a regular user) where 1is very safe - negligible threat. 2 is fair)
Base: Alladults 18+ - 1,502

@ Ipsos B&A| 24-0B4713 | NTA | Safety Report | Client Use Only | Strictly Confidential




Awareness and Assessment of Safety Initiatives
46% of weekly public transport users agree that they notice more anti-social prevention measures
on public transport these days. There is strong agreement across the adult population (75%), that
significant effort is needed to make public transport safe for passengers.

Anti-social behaviour puts me
off using public transport

TOTAL Weekly+  Neveruse

users PT
% % %
Agree strongly n I
32 35

Agree slightly 37

25 24

Neither agree nor disagree 15 1% A

D\'sagreesliqhtly “ '5-

Disagree strongly

| Net Agree 2023 %: 56 50 62

Base: All adults 18+ - 1,502

Net Agree 2024 %:  53(-3) 52(+2) 71(+3)

Significant additional effort is
needed to make public
transport safe for passengers
Weekly+ Never use

ToTAL users PT
%
44
39 38
35
19 ]
18
5 7

— — —— =

75(-1) 72(-4) 79(-1)

76 76 80

Q.6 Please indicate the extent to which you agree or disagree with the following.

Views on ASB by weekly+, never use public transport

Transport providers are losing
the war against anti-social
behaviour on public transport

Weekly+ Neveruse
users PT
%

% %
37 35

39

TOTAL

29 27

26

10 12
—_—— WA A

59(=) 57(-1) 69(+7)
59 58 62

Anti-social behaviour on public
transportis getting more
violent

Weekly+  Neveruse
users PT

35

38

TOTAL

38

32
33

29
10

—— e 0

58(=) 55(=) 68(+2)
58 55 66

While the perceptions among weekly users of public transport remain relatively stable, non-users
are becoming more concerned about anti-social behaviour, with increases in their perceptions of

violence.

Perceived Changes in Anti-Social Behaviour on Public Transport
Slightly fewer people (43%) believe anti-social behaviour is worsening compared to the previous
year (46%), while more people (13%) believe it is improving, compared to 10% the previous year.
Weekly public transport user sentiment has improved year on year. In 2024, 21% of weekly
passenger users agreed that anti-social behaviour on public transport is getting better compared to
17% in 2023. The small minority of those who never use public transport who feel that anti-social

behaviour is getting better is relatively unchanged 3% in 2024 and 5% in 2024.




Is ASB on public transport getting better, worse or about the same?

TOTAL
All Adults
(1,502)

Getting
better

Getting
worse

Net (worse
minus better) =
=30%

(44)

The
same

Getting
worse

Weekly+
Any Users
(560)

Getting
better

Net (worse
minus better)=
-12%

(48) 4B

The
same

Never Use

Public Transport
(202)
Getting
better

Getting
worse

Net (worse
minus better) =
-59%

35

The
same

Feelings of Safety on Public Transport
When public transport users aged 16+ were asked, “Have you ever felt unsafe on public transport in
the Republic of Ireland?”, 49% answered yes and 51% no in 2024. This marks an improvement from

2023, when 53% said yes and 47% said no, indicating that more passengers generally feel safer on

public transport in 2024 compared to the previous year. Women, those aged 25-34, and residents of

Dublin were more likely to report feeling unsafe at least once. The most cited reasons for feeling

unsafe were drinking/drunk people (30%), drugs (19%), teenagers/gangs (17%), and other

passengers being verbally aggressive (15%).

However, when asked about the day to day experience the results reveal a generally positive
outlook, with a significant majority of passengers feeling safe throughout their journeys on their

usual transport mode.

2023

0.2d Have you ever felt unsafe on public transport in the Republic of Ireland?
Base: All ever used public transport - 1,302

Ever felt unsafe on public transport

2024




Experiences of Anti-Social Behaviour on Public Transport Among Users
While those who have witnessed any anti-social behaviour on public transport has decreased
slightly, four in five people have still witnessed some form of anti-social behaviour.

Experiences of Public Transport users - EVER

Ever witnessed any anti-social behaviour

)

Ever felt unsafe

o
]
a2
P
w

(53%)

Victim of passengers verbally threatening you- ever

Victim of passengers physically threatening you - ever

(15%)
I 9

(8%]

0.3 Have you ever witnessed any of the following anti-social behaviour on public transport?
0.2d Have you ever felt unsafe on public transport in the Republic of Ireland?

0.4 Have you ever personally been the victim of any of the following in the Republic of Ireland?
Base: Allever used public transport - 1,302

()=2023

Experienced as victim - Ever

Ever experienced as victim

q

0.4 Have you ever personally been the victim of any of the following in the Republic of Ireland?
0.42 On what mode of transport did you experience this?

Base: All ever used public transport - 1,302
()=2023

14% of respondents said have been a victim of verbally aggressive behaviour, a slight decrease by (-
1%) 15% in 2023. 9% of respondents have been a victim of physically aggressive behaviour with this
figure remaining unchanged in both 2023 and 2024. Men are more likely to have been victims of
anti-social behaviour.
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Where ASB has ever been experienced as victim

HOW TO READ CHART: Of those who have

experienced passengers verbally " Irish Rail/ DIther
threatening them, 21% say it happened on § .Bus Dublin  Go-Ahead TFI !_ocal larnrod s private
Bus Eireann and 45% on Dublin Bus, Eireann Bus Ireland Link Eireann coaches/

buses

Verbal Bose 2024:

Physical Base 2024

Passengers verbally threatening you 2024

Passengers physically threatening you 2024

Passengers physically threatening you 2023

98

B4

%
Passengers verbally threatening you 2023 o

0.4 Have you ever personally baen the victim of any of the following in the Republic of Iraland?
FOR EACH ANTI-SOCIAL BEHAVIOUR HAS BEEN VICTIM

0.4 On what mode of transport did you experience this? *CAUTION: Small base
Base: All have experienced ASS as victim ever. Base size in brackets

Type of Anti-Social Behaviour Ever Witnessed
Overall, incidences of witnessed verbal and physical threats by passengers has decreased marginally
since 2023.

Among the 1,302 public transport users surveyed, inconsiderate behaviour such as loud music or
shouting was the most witnessed form of anti-social behaviour, reported by 75% of respondents
down from (-3%) 78% from 2023. 55% report witnessing passengers verbally threatening another
passenger or staff and 41% report witnessing the same behaviour becoming physical. Over one-
third (38%) of respondents have witnessed racism on public transport or vandalised equipment
(38%). 24% report witnessing vehicles or equipment being actively vandalised.

Type of ASB ever witnessed

Ever witnessed

%
neonsiderste behaviour - .- loud music or shouting _ 7
Passengers verbally threatening another passenger or staff _ 55
Passengers physically threatening another passenger or staff _ 41

Vandalised vehicles or equipment _ 38

Passengers being racist towards other passengers or staff

Vehicles or equipment actively being vandalised - 24

0.3 Have you ever witnessed any of the following anti-social behaviour on public transport in the Republic of Ireland? ()=2023
Base: All ever used public transport - 1,302
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Strategies That Would Make the Biggest Difference to Feelings of Safety on Public Transport
While public transport users generally feel safe, the survey highlights a perceived need for greater
security measures to combat anti-social behaviour (ASB).

A visible Garda presence on public transport and at stations is the most preferred strategy for
improving safety, with 31% of respondents ranking it as the most effective measure. This echoes
findings from 2023, suggesting a consistent public desire for a stronger law enforcement presence.
Following closely behind were calls for more security staff on transport services (24%), increased
surveillance (15%) and stronger sanctions for ASB perpetrators (15%). Younger respondents (16-24)
placed greater emphasis on increased surveillance and easier reporting methods, while those aged
50-64 felt most strongly about Garda visibility. Sanctions for parents of young offenders and more
outreach to local communities are less likely to be identified as important to making a difference.

A recurring theme in verbatim responses was the need for a more proactive approach to security,
including dedicated transport security force, zero-tolerance policies, harsher penalties and faster
court proceedings. A minority suggested empowering drivers and security staff with greater
authority to deal with incidents.

Strategies that would make the biggest difference: First ranked

%

Garda Visibility on public transport and at public transport stops and stations 31

More security staff on public transport services | {25%)] 24
Increased survelliance (e.g., CCTV real time monitoring) [{i4%) 15
Stronger sanctions for anti-social behaviour perpertrators  [{ig%) 15
Clear and easy ways for passengers to reportincidents(e.qg., apps, SMS)  |{7%) 7
Sanctions for parents of children committing anti-social behaviour offences  |{7%) 5

More outreach to local communities to explain the impact on the total

3%,
community of anti-social behaviour R 4

0.9 Please rank which of these strategies would make the biggest difference to your feeling of safety on public transport from 1to 7, where Twould make the biggest difference, 2 ()=2023
would make the second biggest difference and so on
Base: All Adults 16+ - 1,502

5. Anti-Social Behaviour Statistics 2024

2024 is the first year in which reported anti-social behaviour incidents have been collated under the
same categories across transport operators. 323 million Public Service Obligation (PSO) passengers
were carried last year by operators included in this data.

The table below shows the recorded categories and numbers of incidents recorded under each
category.

Aggressive Behaviour 1,198
Boisterous Behaviour 603
Fighting/passenger disturbance 356
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Hate Incident 61
Lewd Behaviour 192
Loitering 167
Other - ASB 370
Under the influence (Drugs/Alcohol) 1,184
Physical Assault on Employee 134
Physical Assault - Spitting on Employee 81
Verbal Incident- Employee 295
Physical Assault - Passenger 179
Criminal Damage — Graffiti 228
Criminal Damage - Vandalism 790
Anti-social behaviour or Vandalism 9
Criminal Damage - Stone throwing/objects thrown at

transport 572
Criminal offences (other) smoking/drug use 543
Scutting/Surfing 38
Theft 195
Total 7,195

The table below shows the rate of reported incidents across transport operators, and the overall
rate of reported anti-social behaviour. The rate was 2.2 per 100,000 passengers in 2024.

Reported Go-Ahead

L Dublin Bus Bus Eireann Irish Rail Luas Total
incidents Ireland

Total 1,053 654 335 3,681 1,472 7,195
Per 0.7 1.4 1.6 73 2.7 2.2
100,000

passengers

The reporting of ASB incidents varies by propensity of staff and customers to report incidents. It also
depends on the ease of making a report, which has improved in recent years on rail and Luas, in
particular with the introduction of on-board Whatsapp and SMS messaging options for passengers.
Across operators, operator staff report approximately 80% of ASB incidents.
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6. Recommendations

Below is the list of recommendations made in the report published in 2024 and an update on the
progress made in the last 12 months. Several actions will continue to be developed and
implemented in 2025 subject to resource availability.

2023 Recommendations

Progress Made In 2024 and Key Actions For 2025

Data

More accurate reporting of anti-social behaviour
incidence would allow the scale of the challenge to be
accurately assessed and to deliver better geographic
information to inform targeted responses. Many front-
line staff claim not to report incidents meaning that
the true scale of the challenge may be under-
estimated.

Operators and NTA have identified a common approach to
how ASB incidents reported by passengers and/or staff are
collected, recorded and reported to the NTA.

Operators report incidences of ASB to NTA on a periodic (four
weekly) basis. NTA meets operators once every three months,
or more frequently as required to examine trends arising from
reports and agree on actions to address issues arising from
the report data.

Operators to review and communicate procedures to all
frontline staff on:

e How staff can internally report incidents of anti-social
behaviour, and why they should do so;

e How anincident report will be recorded;

e  When reports will be passed onto Gardai and what
information is required to assist Gardai in
investigations;

e How management will promptly address all reports;
and

e How management will inform staff of outcome in a
timely manner.

Reporting

The ability to report incidents by passengers and staff
using phones by text is available on DART and Luas.
This should be considered for other operators.

Exploring options to retain and/or expand WhatsApp, SMS
text and/or QR code channels as required, for urgent
passenger notifications or requests for interventions in
relation to antisocial behaviour at rail stations or on-board
bus, rail and tram services.

Lighting

The ambient threat perceived by passengers at
isolated and dark stations shows the importance of
providing strong lighting where possible. It is
recommended to identify key stops where lighting
deficiency is present and improve lighting where
applicable.

All new or upgraded stops and shelters to consider need for
lighting, particularly in remote areas.

Identified need to improve lighting at key existing bus stops
and shelters. Operators to alert NTA where issues are evident,
and NTA will engage with local authorities or landowners as
appropriate, to seek lighting improvements, including the
provision of public lighting or solar-powered battery lighting.

Upgrade programme for stations identified as high-risk,
including lighting, P.A. announcements and Help Points in
conjunction with change from analogue to High-Definition
CCTV systems. larnréd Eireann Crime and Antisocial Behaviour
Prevention Officer surveying these locations and applying
CPTED (Crime Prevention through Environmental Design)
principles. This includes the elimination of dark spaces.

An audit will be carried out on lighting in all locations in Q4
2024/2025, to identify where improvements can be delivered
and upgrade the lighting as appropriate.
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Monitored CCTV

Monitored CCTV can serve as a deterrent to anti-social
behaviour providing evidence and a real time response
for victims. It is recommended that this is expanded on
Rail and Luas.

Plans to include remote monitoring functionality for CCTV on
new fleet, or when replacing CCTV on existing fleet, or when
purchasing CCTV for Luas stops or rail stations.

Operators with remote CCTV monitoring functionality to:

e Include means for operator control rooms to switch to
live streaming of CCTV on fleet/ at locations when drivers
or passengers raise an ASB alert.

e  Consider benefits of control rooms sharing live streamed
CCTV with Gardai in Command-and-Control Centre at
Heuston Station.

e Consider case for similar remote monitoring facility on
older fleet or at rail stations and make recommendations
to NTA as appropriate.

General Service order: particularly at problematic
stops and stations

The existence of stops and stations where customers
feel less safe highlights the importance of reducing any
visible signs of disorder and/or misbehaviour in
environments across the public transport network.
Stations should be maintained to strong standards of
cleanliness and repair to communicate their status as
functioning parts of the network where normal rules of
behaviours upheld.

Bus Eireann to review standard of Buséras and Cork Kent bus
station in 2025, as well as other regional bus stations where
major upgrades are not currently planned and identify and
make recommendations to NTA on actions, to improve
presentation of customer areas.

Bus Eireann to rollout out an enhanced cleaning service to all
stations to maintain an improved customer environment.

NTA currently working with local authorities to ensure litter
prevention and cleanliness of the areas around stops, shelters
and stations is maintained to a high level.

Physical staff presence

Increased visibility of transport operator staff including
security and ticket checking staff is advised. Increased
co-operation with Gardai is recommended to ensure
timely and adequate response to serious incidents.
Continuous training for front line staff is imperative
especially regarding de-escalation behaviours,
protocols for reporting incidents and personal security.
Reviewing the staff uniform policy across public
transport to more clearly communicate the authority
of workers should be explored.

NTA working with Department of Transport in relation to the
Programme for Government commitment to introduce a
national Transport Security Force for public transport. In
advance of this, several operator-specific measures are being
implemented as set out below.

A Pilot Security Project for Dublin Bus was launched in
October 2024.

¢ One team deployed North of the River Liffey

* One team deployed South of the River Liffey

Teams include two security officers with Dublin Bus
management and supervision resources.

Irish Rail to deploy a combination of existing and approved
additional resources for a period of one year, during the high-
risk periods of the day and alternating between focussed on-
board deployments for an initial period of three months in
2024/2025. This will then move to a combination of onboard
and deployments at identified high risk locations for a further
three months and re-focussing for the final six months as
trends emerge. Two mobile security teams will be available
for deployment across the GDA to support security teams
responding to incidents. Plans to enhance current security
offering across Bus Eireann bus stations, to be present on site
during all hours of operation.

Operators to review training and potential for additional
refresher training, and the potential to roll out resilience
training for all frontline staff.
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Community Outreach and Education

Work overseas and in Ireland has shown the value of
messaging which creatively catches public transport
users’ attention to communicate penalties for anti-
social behaviour. Increased communications on
penalties and repercussions along with a strategy to
communicate a joined up comprehensive response to
anti-social behaviour and how the public can help is
advised.

Develop and enhance existing community outreach
initiatives as well as consider providing new initiatives
to widen their impact and appeal.

Exploring campaigns to be executed in 2025 to help publicise
how customers can provide feedback to TFI’s contact centre
at stops, stations, and on-board services.

Operator wide campaign launched in 2024 to tackle issues of
inconsiderate behaviour including playing loud music and
vaping onboard. A national “Staff Respect” campaign was also
launched by TFI to help encourage respectful behaviour
between staff and passengers.

Tracking of Progress

Use the research underpinning this report as a baseline
and repeat it to measure changes in perceptions over
time.

This report is the second instalment in the series, following
the initial publication in 2023. The research underlying this
report is expected to be conducted again in 2025.
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Appendix 1: NTA Customer Satisfaction Research

Feeling Safe on Public Transport — 2024

Base: All Public Transport Users N= 6,139

Source: NTA Customer Satisfaction Survey 2024

Q.7 Thinking about the bus/train/tram you usually use how safe do you feel in the following
situations?

a) Walking to and from the transport stop, b) While waiting at the transport stop, c) While on board
the transport

Feeling Safe
Feeling safe is high with almost all users feeling safe and about 2 in 3 of them feeling very safe
across all the stages of their journey.
Travelling
to/from At
stop stop On-board
% i %
Very safe
Fairly safe 29 29 27
Slightly unsafe 5 5 B
Very unsafe ' ' T
Fairly + Very Safe 2024 %: 84(-1) 94 (=) 94(-2)
Fairly + Very Safe 2023 %: 95 94 96
Fairly + Very Safe 2022 %: 95 94 95
() +/-vs.2023
Note: Question not asked in 2021 .

Feeling Safe Walking to And from The Stop — 2024

Base: All Public Transport Users N= 6,139

Source: NTA Customer Satisfaction Survey 2024:

Q.7 Thinking about the bus/train/tram you usually use how safe do you feel in the following
situations?

a) Walking to and from the transport stop
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Safety Walking To and From the Stop: All Operators
Bus Operators Rail
TOTAL i @owins  SoMedp  KUKENNY R e qpoarr LURS
Dublin Kildare
6,139 1619 913 6822 220 200 407 940 602 616
% e % % k3 % % % % %
Very safe I I I I
_ = 32 45 33
Fairly safe 28 ® ” X 25
B
e O 1§ 5 50 8 4 4 ]
Fairly + Very Safe 2024 %: 95(=) 94 (-2) 93(-2) 97(=) 94 (-5) 98(-2) 98(=) 95(-2) 95(+3) 91(=)
Fairly + Very Safe 2023 %: 95 96 95 97 929 100 28 97 92 E1l
Fairly + Very Safe 2022 %: 95 95 95 95 92 100 99 97 92 92
Feeling Safe at The Stop — 2024
Base: All Public Transport Users N= 6,139
Source: NTA Customer Satisfaction Survey 2024:
Q.7 Thinking about the bus/train/tram you usually use how safe do you feel in the following
situations?
b) While waiting at the transport stop
Safety at the Stop: All Operators
Bus Operators Rail
TOTAL W5, @osens  Sotedp  KMKENNY QS0 et o LURS
Dublin Kildare
6,139 1619 913 622 220 200 407 940 602 616
% % % % % % % % % %
Very safe I I I I
&7 37
Fairly safe 29 30 &= 30
Slightl f * # 7 g
I unsate 10
%/er;unsafe § q -{ ? q (] ] 3 [\] 1
Fairly + Very Safe 2024 %: 94 (=) 93(-3) 92(=) 93(-1) 94 (-4) 99 (-1) 98(=) 97(-1) 96 (+2) 89(-1)
Fairly + Very Safe 2023 %: 94 96 92 94 98 100 98 98 94 20
Fairly + Very Safe 2022 %: 94 a5 92 94 92 100 a8 29 93 20

Feeling Safe on Board the Mode — 2024

Base: All Public Transport Users N= 6,139

Q.7 Thinking about the bus/train/tram you usually use how safe do you feel in the following
situations?

c¢) While on board the transport
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Safety on Board: All Operators
Bus Operators Rail
TOTAL Bus Eiréann @ousinzs = 2 KIBLGES';;J Y a localink ®pbmfem guparr  LURS
Dublin Kildare
6,139 161 913 622 220 200 407 940 502 516
% % % % % % % % % %
48
Very safe LIS
86
38
43
) 31
Fairly safe 27 o 2l
8 2 15
) 13 n
Slightly unsafe 7
Very unsafe ¥ (] § g 0 0 ] 8 1 2
Fairly + Very Safe 2024 %: 94 (-2) 985(-2) 93(-2) 95(+3) 99(-1) 99(-1) 89(-1) 87(-1) 92(=) 87(=)
Fairly + Very Safe 2023 %: 96 97 95 92 100 100 100 98 92 87
Fairly + Very Safe 2022 %: 95 97 94 95 94 100 100 96 92 87

Safety Walking to and From the Stop by Gender
Base: All Public Transport Users N= 6,139

Q.7 Thinking about the bus/train/tram you usually use how safe do you feel in the following
situations?
a) Walking to and from the transport stop

Safety Walking To and From the Stop by Gender
On Bus... On Train... On Tram...
Male Female Male Female Male Female
1,826 2,155 715 827 209 407
% % % % %
63
Very safe
36
34 28
Fairly safe 28 8 28
Slightly unsafe 9
%er¥ unsafe ] — ] o 8 —_—
Fairly + Very Safe 2024 %: 97(-1) 93(-2) 98 (=) 93 (=) 95(+3) 89(-1)
Fairly + Very Safe 2023 %: 98 95 98 93 92 90
Fairly + Very Safe 2022 %: a8 94 a8 93 95 90

Safety at the Stop by Gender
Base: All Public Transport Users N= 6,139

Q.7 Thinking about the bus/train/tram you usually use how safe do you feel in the following
situations?
b) While waiting at the transport stop

19




Safety at the Stop by Gender
OnBus... On Train... OnTram...
Male Female Male Female Male Female
1826 2,155 75 827 209 407
% % % % % %
47
Very safe 68
40
35 3
Fairly safe 26 2
17
Slightly unsafe 7 n
ery unsafe f —— ] == 8 —_—1
Fairly + Very Safe 2024 %: 96 (-1) 92(-1) 98 (=) 95 (=) 92 (=) 87(-3)
Fairly + Very Safe 2023 %: 97 93 98 95 92 90
Fairly + Very Safe 2022 %: 98 93 99 95 92 88

Safety on Board by Gender

Base: All Public Transport Users N= 6,139

Q.7 Thinking about the bus/train/tram you usually use how safe do you feel in the following
situations?

c) While on board the transport

Safety on Board by Gender
OnBus... On Train... On Tram...
Male Female Male Female Male Female
1,826 2,155 715 827 209 407
% % % % % %
Very safe I I I
42
31
: 31
Fairly safe 23 28
Slightl f 7 =
ightly unsafe 8
Very unsafe fy e ] s —4— ===
Fairly + Very Safe 2024 %: 96(-2) 94(-1) 97(-1) 93(=) 91(-1) 85(-5)
Fairly + Very Safe 2023 %: 98 95 98 93 92 90
Fairly + Very Safe 2022 %: a8 94 a8 93 a5 80

Feeling Safe or Secure on Public Transport Among Accessibility Focused Mystery Journey Shoppers
in ROI — 2024

Base: All mystery shops - 302

Source: NTA Accessibility mystery shopping tracker May 2024

Q. Did you feel safe or secure on the bus/train/tram?
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Base: All mystery shops - 302

TOTAL Bus Train Tram
302 142 106 54
% % % %
74
Yes 88

o | B ==

Wave 2 — July to Sept’23 Yes (%): 88 89 92 76
Wave 1 - Nov ‘22 to Feb ‘23 Yes (%): 87 87 a5 69
Pilot — June 2022 Yes (%): 91 90 93 92

Feeling of safety: Great maijority reported feeling safe, but less so on Tram.

B o

Feeling of safety is the lowest on the Red Line

*Caution: Small base size

Feeling of safety: Feeling of safety is the lowest on Red Line.
Base: All mystery shops - 302
BUS TRAIN
TOTAL E,B“S Dublin Bus GoAhead | 1% DART  Commuter Intercity | Red Line Green Line
ireann Link
302 65 36* 11* 30 11 19 76 33*
% % % % % % % % %
Yes 88 |
- BB o B D
Wave 2 — July to Sept '23 Yes (%): 88 92 88 75 NIA 76 95 94 69
Wave 1 - Nov ‘22 to Feb ‘23 Yes (%): 87 88 81 100 NIA 100 96 93 67

B
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Appendix 2: Anti-Social Behaviour Survey

Anti-social behaviour
Nationally representative sample of adults aged 16+
N=1502
Final Questionnaire 15.06.23
JOB NO. J.234382
PREVIOUS JOB NO.: NA
CLIENT NAME: NTA
JOB NAME: Safety quant
METHODOLOGY: Online
SAMPLE SIZE: 1,502 nat rep.

I would now like to ask you some questions about public transport.
ASK ALL

Q.1 What modes of public transport do you ever use? MULTICODE POSSIBLE

Irish Rail/larnrdd Eireann

Bus Eireann

Dublin Bus

Go-Ahead Ireland

LUAS

DART

TFI Local Link

Other private coaches/buses

Other (please specify )

O O|INOUN|[HWIN|F

. 10GO TO
Never use public transport

ASK FOR EACH PUBLIC BUS SELECTED AT Q.1 (CODES 2, 3,4 and 7 AT Q.1)

Qla How often do you travel on a [SCRIPTER: INSERT RESPONSE CODE 2, 3, 4 or 7 FROM Q1] bus?
SINGLE CODE

ASK FOR EACH TRAIN SELECTED AT Q.1: CODE 1 or 6 AT Q.1
Q1b How often do you travel on [SCRIPTER: INSERT RESPONSE CODE 1 or 6 FROM Q.1]? SINGLE CODE
ASK IF LUAS: CODE 5 AT Q.1

Qlc How often do you travel on the LUAS? SINGLE CODE

Qla/Q1lb/Qlc
Every day/weekday 1
2-4 days per week 2
Once a week 3
At least once a month 4
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Once every 2 to 3 months 5

Once every 4 to 6 months 6

Less frequently 7

We are now going to ask you some questions about your personal safety.
ASK IF ANY BUS USE: CODES 2,3,4 and 7 AT Q.1

Q2a  Thinking about the bus you usually use; how safe do you feel in the following situations?
SINGLE CODE PER ANSWER OPTION

ASK IF ANY TRAIN: CODE 1 or 6 (IRISH RAIL, DART) AT Q.1

Q2b  Thinking about the train you usually use how safe do you feel in the following situations?
SINGLE CODE PER ANSWER OPTION

ASK IF LUAS: CODE 5 AT Q.1

Q2c  Thinking about the tram you usually use how safe do you feel in the following situations?
SINGLE CODE PER ANSWER OPTION

Very safe Fairly safe | Slightly Very unsafe
unsafe
Walking to and from the transport 1 2 3 4
stop
While waiting at the transport stop 1 2 3 4
While on board the transport 1 2 3 4

ASK ALL ANSWERED CODES 1-9 IN Q.1. SKIP NEVER USE PUBLIC TRANSPORT.

Q. 2d Have you ever felt unsafe on public transport in the Republic of Ireland? SINGLE CODE

Yes 1
No 2

ASK ALL EVER FELT UNSAFE ON PUBLIC TRANSPORT IN IRELAND (CODE 1 AT Q.2D)

Q.2e What was the situation that made you feel less safe? Please describe. OPEN TEXT BOX

ASK ALL ANSWERED CODES 1-9 IN Q.1. SKIP NEVER USE PUBLIC TRANSPORT.

Q.3 Have you ever witnessed any of the following anti-social behaviour on public transport in the
Republic of Ireland? SINGLE CODE PER ANSWER OPTION

Yes No

Inconsiderate behaviour — e.g. someone playing loud | 1 2
music or shouting

Vandalised vehicles or equipment 1 2
Vehicles or equipment actively being vandalised 1 2
Passengers verbally threatening another passenger 1 2
or staff

Passengers physically threatening another passenger | 1 2
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or staff

Passengers being racist towards other passengersor | 1 2
staff

FOR EACH ANTI-SOCIAL BEHAVIOUR WITNESSED (CODE 1 AT Q.3) ASK Q.3A, Q.3B AND Q.3C
CONSEQUENTLY. REPEAT FOR EACH ANTI-SOCIAL BEHAVIOUR WITNESSED.

Q.3a What modes of transport did you witness this [SCRIPTER: INSERT ANTISOCIAL BEHAVIOUR
FROM Q.3]? MULTICODE POSSIBLE

Irish Rail/larnrdd Eireann

Bus Eireann

Dublin Bus

Go-Ahead Ireland

LUAS

DART

TFI Local Link

Other private coaches/buses

Other (please specify )

R IN|O NP IWIN|E

[any
[y

Q.3b What time and day did the incident occur? If you witnessed more than one incident, please
answer for most recent. SINGLE CODE

Very early morning
Commuter Daytime
Late Evenings/overnight
Can’t remember

APIWIN|E

Q.3c Inthe last 6 months how often did you witness this type of behaviour? SINGLE CODE

Not at all in last 6 months
Once

Twice

Three times

4-6 times

More than 6 times

NP IWIN|E

ASK ALL ANSWERED CODES 1-9 IN Q.1. SKIP NEVER USE PUBLIC TRANSPORT.

Q.4 Have you ever personally been the victim of any of the following in the Republic of Ireland?
SINGLE CODE PER ANSWER OPTION

Yes No
Passengers verbally threatening you 1 2
Passengers physically threatening you 1 2

FOR EACH ANTI-SOCIAL BEHAVIOUR HAS BEEN VICTIM (ANY YES CODE 1 AT Q.4). ASK Q.4A, Q.4B
AND Q.4C CONSEQUENTLY. REPEAT FOR EACH ANTI-SOCIAL BEHAVIOUR HAS BEEN VICTIM OF.
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Q.4a  On what mode of transport did you experience this [SCRIPTER: INSERT ANTISOCIAL BEHAVIOUR
HAS BEEN VICTIM FROM Q.4]? MULTICODE POSSIBLE

Irish Rail/larnréd Eireann

Bus Eireann

Dublin Bus

Go-Ahead Ireland

LUAS

DART

TFI Local Link

Other private coaches/buses

Other (please specify )
Never use public transport

0 IN|ON|H(WIN|F

[uny
[y

[EEN
N

Q.4b  What time of the day did the incident occur? If you have experienced more than one
incident, please answer.

for the most recent. SINGLE CODE

Very early morning
Commuter daytime
Late Evening/overnight
Can’t remember

PWIN|E

Q. 4c Inthe last 6 months how often did you experience this type of behaviour? SINGLE CODE
Not at all in last 6 months 1
Once 2
Twice 3
Three times 4
4-6 times 5
More than 6 times 6

ASK ALL
Q.5 Inyour opinion is the anti-social behaviour problem on public transport in the Republic of
Ireland getting better, worse or about the same. SINGLE CODE
Getting better 1
No change 2
Getting worse 3
ASK ALL

Q.6 Please indicate the extent to which you agree or disagree with the following. SINGLE CODE
PER ANSWER OPTION PLEASE ROTATE ORDER OF STATEMENT.

Neither

Agree
strongly

Agree
slightly

agree nor

Slightly
disagree

Strongly
disagree
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disagree

Anti-social behaviour puts me off 1 2 3 4 5
using public transport

| normally hear about public 1 2 3 4 5
transport anti-social behaviour on

social media

Levels of anti-social behaviour on 1 2 3 4 5

public transport are the same in the
Republic of Ireland as elsewhere

Anti-social behaviour on public 1 2 3 4 5
transport is getting more violent
Transport providers are losing the 1 2 3 4 5

war against anti-social behaviour on
public transport

| don’t feel safe on public transport 1 2 3 4 5

Significant additional effort is needed | 1 2 3 4 5
to make public transport safe for
passengers

| notice more anti-social prevention 1 2 3 4 5
measures on public transport these
days

ASK ALL

Q.7a  Please rate the threat level from anti-social behaviour for following transport modes in the
very early morning (even if you are not a regular user) where 1 is very safe — negligible threat, 2 is
fairly safe — some threat and 3 is not very safe — significant threat. SINGLE CODE PER ANSWER
OPTION

1-Very | 2-fairly | 3 notvery
safe — safe — safe —
negligible | some significant
threat threat threat

Tram — Luas 1 2 3

Train — intercity 1 2 3

Train — dart 1 2 3

Dublin Bus or other city busses 1 2 3

Bus Eireann intercity 1 2 3

Bus Eireann stagecoach 1 2 3

Private bus companies 1 2 3

TFI Local Link 1 2 3

ASK ALL

Q.7b  Please now rate the threat level from anti-social behaviour for following transport modes
during the commuter daytime even if you are not a regular user) where 1 is very safe — negligible
threat, 2 is fairly safe — some threat and 3 not very safe — significant threat. SINGLE CODE PER
ANSWER OPTION

‘ ‘ 1-Very ‘ 2- fairly ‘ 3 not very
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safe — safe — safe —
negligible | some significant
threat threat threat
Tram — Luas 1 2 3
Train — intercity 1 2 3
Train — dart 1 2 3
Dublin Bus or other city busses 1 2 3
Bus Eireann intercity 1 2 3
Bus Eireann stagecoach 1 2 3
Private bus companies 1 2 3
TFI Local Link 1 2 3
ASK ALL

Q.7c  Please now rate the threat level from anti-social behaviour for following transport modes in
the late evenings /overnight (even if you are not a regular user) where 1 is very safe — negligible
threat, 2 is fairly safe — some threat and 3 not very safe — significant threat. SINGLE CODE PER
ANSWER OPTION

1-Very 2- fairly 3 not very
safe — safe — safe —
negligible | some significant
threat threat threat

Tram — Luas 1 2 3

Train — intercity 1 2 3

Train — DART 1 2 3

Dublin Bus or other city busses 1 2 3

Bus Eireann intercity 1 2 3

Bus Eireann stagecoach 1 2 3

Private bus companies 1 2 3

TFI Local Link 1 2 3

ASK ALL

Q.8a Do you feel the threat level is higher on any particular transport services in the Republic of
Ireland? MUTIPLE MENTIONS POSSIBLE SINGLE CODE IF SELECT NO

Yes, in rural areas

Yes, in small towns

Yes, in city centre areas

Yes, in particular suburbs that have generally
high levels of anti-social behaviour

No

vl b [WIN|(EF

ASK ALL

Q.9 Please rank which of these strategies would make the biggest difference to your feeling of
safety on public transport from 1 to 7 where 1 would make the biggest difference, 2 would make the
second biggest difference and so on RANK 1 TO 7. MUST RANK AT LEAST 3. ROTATE
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(e.g., apps, SMS)

Ist | 2nd | 3rd | 4th | 5th | 6th | 7th
Garda Visibility on public transport and at public 1 2 3 4 5 6 7
transport stops and stations
More security staff on public transport services 2 3 4 5 6 7
Stronger sanctions for anti-social behaviour 2 3 4 5 6 7
perpetrators
Sanctions for parents of children committing anti- 1 2 3 4 5 6 7
social behaviour offences
Increased surveillance (e.g., CCTV real time 1 2 3 4 5 6 7
monitoring)
More outreach to local communities to explain the 1 2 3 4 5 6 7
impact on the total community of anti-social
behaviour
Clear and easy ways for passengers to report incidents | 1 2 3 4 5 6 7

ASK ALL

Q.9a

Is there any other strategy that you would like to suggest that would make you feel safer on public

transport? Please write in

ASK ALL

Q.10 Thinking about media coverage of anti-social behaviour, in your view is the coverage
accurate or does it seek to make the problems seem more or less challenging than they really are?

SINGLE CODE

Make the problem seem a little worse that it really is

Makes the problem seem a lot worse than it really is

Accurate

Make the problem seem a little better than in really is

Make the problem seem a lot better than it really is

V(A IWIN|E-
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Appendix 3: Survey Objectives and Methodology

Objectives

e To evaluate perceptions about safety on public transport amongst the public at large and ask
about preferred strategies to improve;

e To assess personal experiences with ASB on public transport highlighting differences
between modes and time of the day; and

o To define if there have been any changes since last year in perceptions and experiences with

ASB.

Methodology

A nationally representative sample of 1,502 adults aged 16+ was achieved through an online survey

using the Ipsos B&A Acumen panel. Of those, 1,302 were public transport users.

Online Survey All adults Public transport users
2024 1,502 1,302
2023 1,544 1,280

Fieldwork Dates

From 17 Sept to 8" October.

Fieldwork Quota and Weights

Fieldwork quotas and post-stratification weighting applied in line to CSO 2022 figures and AIMRO
norms for social class. MOE +/-3 at 95% ClI.

Profile of Respondents

A nationally representative sample of the Republic of Ireland.

Gender
2023 2024

1.544 1502
o o

Male AN WX

Female

Age
2023 2024

1544 1502

25-34 n

35-49

50-64

T 19

Social Class Region
2023 2024

1544 1502 1544
% % e

Dublin
ABC1

Rest of
Leinster

Munster Vg
C2DEF

Conn/Ulster

2023 2024

Area

2023 2024
1 ?4 4 1 :502

Urban [iGi

Rural
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Appendix 4: Survey Findings
Views on Anti-Social Behaviour

Base: All adults 16+- 1,502
Source: NTA Safety Quant Report:
Q.6 Please indicate the extent to which you agree or disagree with the following.

Views on ASB

Significant Transport Levels of anti-
additional effortis  providers are Anti-social | normally hear social behaviour on | notice more anti-
needed to make losing the war behaviour on about public Anti-social public transport social prevention
public transport against anti-social public transportis transportanti- behaviour puts me are the samein the measures on
safe for behaviour on gettingmore  social behaviouron off using public Republic of Ireland |don’t feel safe on public transport
p g public port violent social media transport as public port these days
% % % % % % % %
Agree strongly ' n - -
26 25 24
36 37 32 31
28
Agree slightly 37 35 39
26 25
29 33

Neither agree nor disagree 18 24

Disagree slightly

10 5 2 1
) 10
Disagree strongly -~ ? g g g
Don't know =¥ ¥= =F g ¥

[ Net Agree 2024 %: 75(-1) 59(=) 58(=) 54(-1) 53(-3) 37(+1) 37(-1) 36(=) ]
| Net Agree 2023 %: 76 59 58 55 56 36 38 36 ]
0.6 Please indicate the extent ta which you agree or disagree with the following.
Base: Alladults 168+ - 1502 m‘\
© Ipsos B&A| 24-D64713 | NTA| Safety Report | Client Use Dnly | Strictly Confidential E]

Views On Anti-Social Behaviour - By Demographics

Base: All adults 16+- 1,502
Source: NTA Safety Quant Report:
Q.6 Please indicate the extent to which you agree or disagree with the following.

. .
Views on ASB - by demographics
Under 35-year-olds, and white collar are most likely to be put off public transport by ASB. Females, 25-34-
year-olds and Dubliners/ROL more likely to not feel safe.
Anti-social behaviour puts me off using | don’t feel safe on public transport
public transport o “
TOTAL (SEEim e 53 TOTAL [SEsms 37
Male S 53 Male [SEEI 34
Female (B 54 Female [4Zsmmmmmmmmnny 39
16-24 R 59 16-24 [SSEIIN 35
25-34 [EE 59 25-34 [EuE——
35-49 R 56 35-43 (ST
50-64 (EEEI 53 50-64 BB 34
65+ EEEII 41 B5+ [ESI 28
Dublin (SS 54 Dublin IEE——— 38
Rol (S 56 Rol [EZammm 42
Munster EEEI 53 Munster [E7EIIT 32
Conn/Uls [ 48 Conn/Uls (SN 34
Area]
Urban (ssEmm 53 Urban (S8l 37
Rural (S 54 Rural [SSEI 37
ABCIF s 57 ABCTF (03I 41
CZDE [Exem 50 C2DE [SBZlmmm 33
(.6 Please indicate the extent to which you agree or disagree with the following.
Base: All adults 16+ - 1,502 ()=2023 M A
© Ipsos BEA| 24-064713 | NTA | Safety Report | Client Use Only | Strictly Confidential 8 O ] m‘
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Views on Anti-Social Behaviour - by demographics

Base: All adults 16+- 1,502
Source: NTA Safety Quant Report:

Q.6 Please indicate the extent to which you agree or disagree with the following.

Significant additional effort is needed to

make public transport safe for passengers 5
Transport providers are losing the war

against anti-social behaviour on public 58
transport

Anti-social behaviour on public transport 53
is getting more violent

I normally hear about public transport 54
anti-social behaviour on social media
Anti-social behaviour puts me off using 53

public transport

Levels of anti-social behaviour on public
transport are the same in the Republic of 37
Ireland as elsewhere

| don't feel safe on public transport 37

I notice more anti-social prevention

measures on public transport these days o2

Base: All adults 16+ - 1,502
@ Ipsos BEA| 26-064713] NTA| Safety Report| Client Use Only | Strictly Confidential

56

49

53

39

34

36

Views on ASB - by demographics

T 63 76
60 52 59
60 52 53

34 38

39 35

36

0.6 Please indicate the extent to which you agree or disagree with the following.

53

33

34

28

58

33

41

30

28

33

57

b6

bb

54

35

38

39

63

53

56

40

42

35

59

53

35

32

35

51

53

48

37

34

36

57

54

53

37

37

38

B0

53

35

37

33

MB&\

Views on Anti-Social Behaviour - Chart 1

Base: All adults 16+- 1,502
Source: NTA Safety Quant Report:

Q.6 Please indicate the extent to which you agree or disagree with the following.

Significant additional effort is

Transport providers are losing

Anti-social behaviour on public

Views on ASB by weekly+, never use public transport - |

I normally hear about public

needed to make public the war against anti-social transport is getting more port anti-social beh
transport safe for passengers behaviour on public transport violent on social media
ToraL  Weeklys  Neveruse ToTaL  Weeklys  Neveruse ToraL  Weeklys  Neveruse ToTaL  Weeklys  Neveruse
users PT users PT users PT users PT
% % 3 % % % % 3 % 3 % %
A it I 34 H ﬂ H n H
gree strongly "
37 35 38 35 33 34
29
39 38
Agree slightly  3g 38
35
=3 25
29 27 3 32 22
Neither agree nor disagree 18 26 29
9 9 19 1& = 10 n 6
. . 10
Disagree slightly| g 0 7 n
Disagree strongly === ==m== =—— —_—— e A —_—— . 0 n [ 8 |
I Net Agree 2024 %:  76(-1) 72(-4) 79(-1) 59(=) 57(-1)  69(=7) 58(=) 55(=) 68(+2) 54(-1) 56(+4) B0O(+6) |
| Net Agree 2023 %: 76 76 80 59 58 62 58 66 66 56 |

Base: All adults 168+- 1502
©lpsos BEA|26-064T13 | NTA| Safety Report| Client Use Only | Strictly Confidential

(.6 Please indicate the extent to which you agree or disagree with the following.

52 64
I o

Views on Anti-Social Behaviour - Chart 2

Base: All adults 16+- 1,502
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Source: NTA Safety Quant Report:
Q.6 Please indicate the extent to which you agree or disagree with the following.

. .
Views on ASB by weekly+, never use public transport
Levels of anti-social behaviour I o
Anti-social behaviour puts me on public transport are the | don’t feel safe on public prevention measures on public
off using public transport same in I:::::::I;: :f Ireland transport transport these days
Weekly+ Neveruse Weekly+  Neveruse Weekly+  Neveruse Weekly+  Never use
TOTAL users PT ToTAL users PT ToTAL users PT TOTAL users PT
% % % % % % % % % % % %
Agree strcnglyn 24 H 18
26 27 25 25 24
35 30
32 28
B 37 29 29
Agree slightly 37 36 o 40 56
31
25 24
33
; ; 20 22 2 =
Neither agree nor disagree 5 % 20 18 16 15 s
Disagree slightly 5 n n 12 :
: B == EE Em KR L K KN ==
Disagree strongly
| NetAgree2024%: 53(-3) 52(:2) 71(:3) 37(+1)  41(-2) 33(+2) 37(-1)  37(=) 53(-1) 36(=) 46(-6) 28(s5) |
Net Agree 2023 %: 56 50 62 36 43 31 38 37 54 36 52 23 |
0.6 Please indicate the extent to which you agree or disagree with the following.
Base: All adults 18+ - 1,502 B&A
© Ipsos B&A|24-064713 | NTA | Safety Report | Client Use Only | Strictly Confidential 12

Perceived Not Very Safe/Significant Threat Level by Mode by Time of Day

Base: All adults 16+- 1,502

Source: NTA Safety Quant Report:

Q.7a Please rate the threat level from anti-social behaviour for following transport modes in the very
early morning/ during the commuter daytime/ the late evenings /overnight (even if you are not a
regular user) where 1 is very safe — negligible threat, 2 is fairly safe — some threat and 3 is not very
safe — significant threat.

Perceived as not very safe - significant threat level by mode
and by time of day

While generally seeing a decrease on 2023, late evenings /overnight is still perceived as less safe across all
modes, especially for Luas, DART and Dublin Bus.

Bus Eireann FHUSES bus TFI Local Link
companies

Dublin Bus or

Train - Intercity other city buses

%

%

\Very early morning

% % * * *
2024 ° ° o ﬂ
Very early morning
2023 ﬂ
Commuter 2024 @ o ° e n |E
Commuter 2023 o o o a E
Late evening 2024 e e ° ° e a :
Late evening 2023 e ° 0 0 e a :

().7a Please rate the threat level from anti-social behaviour for follawing transport modes in the very early morning/ during the commuter day time/ the late evenings /overnight
(even if you are not a regular user} where 1is very safe - negligible threat, 2 is fairly safe - some threat and 3 is not vey safe - significant threat.

Base: All adults 168+ - 1502

©Ipsos BEA| 24-064T13 | NTA | Safety Report | Client Use Only | Strictly Confidential 13
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Perceived Anti-Social Behaviour threat level among the general public: in the very early morning.

Base: All adults 16+- 1,502

Source: NTA Safety Quant Report:

Q.7a Please rate the threat level from anti-social behaviour for following transport modes in the very
early morning (even if you are not a regular user) where 1 is very safe — negligible threat, 2 is fairly
safe —some threat and 3 is not very safe — significant threat.

Perceived ASB threat level among the general public:

Only a minority perceive public transport modes as not very safe in the early morning, with most people
perceiving them as ‘fairly safe’ with ‘some threat’ level.

Tram - Train - Intercit Train- Dublin Bus or other Bus Eireann Private bus TFI Local
Luas y DART city buses companies Link
% % % % % % %
Very safe: negligible n
threat o
Fairly safe: some 61 59

threat 2

2l 52

48
36

significant threat mm KN B @ e s

[ Fairly Safe: some threat 2023 % 59 (+2) 55(+2) 58(+3) 57(+2) 50(+2) 37(-1) 48(=)
().7a Please rate the threat level from anti-social behaviour for following transport modes in the very early meming (even if you are not a reqular user) where 1is very safe - negligible
threat, 2 is fairly safe - some threat and 3 is not vey safe - significant threat.
Base: All adults 16+ - 1502 B8A
© Ipsos BBA | 24-084713 NTA | Safety Report | Client Use Only | Strictly Confidential 15

O = Significantly higher

Perceived Anti-Social Behaviour Threat Level Among the General Public: At Commuter Day Time

Base: All adults 16+- 1,502

Source: NTA Safety Quant Report:

Q.7b Please now rate the threat level from anti-social behaviour for following transport modes
during the commuter daytime at off peak evening/night times during the day (even if you are not a
regular user) where 1 is very safe — negligible threat, 2 is fairly safe — some threat and 3 not very safe
— significant threat.
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Perceived ASB threat level among the general public:
at commuter daytime

Luas, DART, and Dublin Bus considered the least safe while private buses, TFl Local Link and Bus Eireann are the

safest.
Tram - Train- Dublin Bus or - Private bus
Train - Intercity Bus Eireann TFl Local Link
Luas DART other city buses companies
% % %
Very safe: negligible
threat 24
45
Fairly safe: some 59
threat 64 58
60
53
49
40
Not very safe:
significant threat [ 0 | [ 2 | [ s | —— 5 ]
Fairly Safe: some threat 2023 % 63(-4) 60(=) 83(+1) B1(-3) 54(-1) 42(-2) 51(-2)
0.7b Please now rate the threat level from anti-social behaviour for following transport modes during the commuter daytime at off peak evening/night times during the day (even if
you are nota reqular user) where 1is very safe - negligible threat , 2 is fairly safe - some threat and 3 not vey safe - significant threat.
Base: All adults 16+ - 1502 B&A
@ Ipsos B&A| 24-084713| NTA| Safety Report| Client Use Only | Strictly Confidential 18

o = Significantly higher

Perceived Anti-Social Behaviour Threat Level Among the General Public: In the Late
Evenings/Overnight

Base: All adults 16+- 1,502

Source: NTA Safety Quant Report:

Q.7c Please now rate the threat level from anti-social behaviour for following transport modes in the
late evenings /overnight at off peak evening/night times /overnight (even if you are not a regular
user) where 1 is very safe — negligible threat, 2 is fairly safe — some threat and 3 not very safe —
significant threat.

- . .
Perceived ASB threat level among the general public:
L - .
in the late evenings/overnight
Late evening/overnight in comparison to commuter daytime is seen as significantly higher in threat level for all
the transport modes. This peaks for Luas, DART and Dublin Bus, where just over two in five perceive a
‘significant threat’ on these modes.

Tram- Train - Dublin Bus or - Private bus
Luas Train - Intercity DART other city buses Bus Eireann companies TFI1 Local Link

Very safe: negligible n

ireor M N

Fairly safe: some &1
threat 47
52
Not very safe:
significant threat n
Fairly Safe: some threat 2023 % 40(+1) 54(-1) 46(+1) a4 (+1) 53 (=) 43 (+4) 52(=)
0.7c Please now rate the threat level from anti-social behaviour for following transpert modes in the late evenings /overnight at off peak evening/night times /overnight (even if you
are nota regular user)where 1is very safe - negligible threat , 2 is fairly safe - some threat and 3 not vey safe - significant threat.
Base: All adults 16+ - 1,602 M B&A
@ Ipsos B&A|24-064713| NTA | Safety Report | Client Use Only| Strictly Confidential 7
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Perceived Changes in Anti-Social Behaviour

Base: All adults 16+- 1,502

Source: NTA Safety Quant Report:

ASK ALL: Q. 5 In your opinion is the anti-social behaviour problem on public transport in the Republic
of Ireland getting better, worse or about the same.

Perceived changes in ASB

Slightly fewer (43% 2024 vs 46% 2023) of the people think that ASB on public transport in Ireland is getting
worse. In general, more people (13%) believe ASB on public transport is getting better compared to 2023 (10%).

Is ASB on public transport getting better, worse or about the same?

TOTAL Weekly+ Never Use
All Adults Any Users Public Transport
(1,502) (560) (202)
Getting Getting Getting
better better better

Getting
warse

Getting
worse

Getting
warse

Net (worse 35 Ihe
minus better) = same
-59% (35)

Net (worse
minus better)=
-12%

Net (worse
minus better) =
-30%

The

s same
(48) 48 The

same

0.5 In your opinion is the anti-social behavieur problem on public transport in the Republic of Ireland getting better, worse or about the same.

Base: All adults 18+ - 1,502 ()=2023 MA
© Ipsos BA|26-DB4TIS| NTA | Safety Report | Client Use Only | Strictly Contidential 18
(O - significantiy higher

Media Coverage of Anti-Social Behaviour

Base: All adults 16+- 1,502

Source: NTA Safety Quant Report:

Q.10 Thinking about media coverage of anti-social behaviour, in your view is the coverage accurate
or does it seek to make the problems seem more or less challenging than they really are.
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Makes the problem seem a lot worse than it really is

Is the media coverage of anti-social

behaviour accurate?
%
Makes the problem seem a lot better thanitreally is T (%)
Makes the problem seem a little better than inreally is |‘"
10)
65%
Accurate 51 among those
never used
(56) public
transport
Makes the problem seem a little worse that it really is 23
(19)
15%

— among weekly
transport users

Areas With Highest Level of Threat
Base: All adults 16+- 1,502
Source: NTA Safety Quant Report:

Q.8a Do you feel the threat level is higher on any particular transport services in the Republic of

Ireland?

Areas with
highest level of
threat

0.8a Do you feel the threat level is higher on any particular transport services in the Republic of Ireland?
Base: All Adults 16+- 1,602

@ Ipsos BEA| 26-DB4713| NTA| Safety Report | Client Use Only | Strictly Confidential 20

Is the threat level higher on any
particular transport service?

Yesin city centre areas (76%)

Yes in particular suburbs that have

generally high levels of anti-social 153%) 49
behaviour
Yesinsmalltowns 7 (5%)

Yes inrural areas 4 (4%l

No 9 (8%)

()=2023

77

B
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Areas With Highest Level of Threat by Demographics

Base: All adults 16+- 1,502

Source: NTA Safety Quant Report:

Q.8a Do you feel the threat level is higher on any particular transport services in the Republic of
Ireland?

Areas with highest level of threat by demographics

Those aged 55 years and older feel a greater threat of ASB in suburbs than all other age groups.

Yes in city centre areas 77 75 78 67 77 79 79 76 73 78 80 T4 75 80 77 76 74 il

Yes in particular suburbs that have
generally high levels of anti-social 49 49 48 29 37
behaviour

47 53 48 46 47 52 48 49 41 53

Yes in small towns 7 8 [} 10 B 4 2 7 9 6 8 8 5 7 7 5
Yesinrural areas 4 4 4 5] 4 1 2 4 3 3 ] 5 3 5 3 3

No e ] 8 0 e 8 9 8 8 8 8 10 8 e 8 9 7 16
0.8a Do you feel the threat level is higher on any particular transport services in the Republic of Ireland?

Base: All adults 16+ - 1502 B&A
©Ipsos BEA| 24-DB4TI3 | NTA| Safety Report| Clisnt Use Only | Strictly Confidential 21

Strategies That Would Make the Biggest Difference: First Ranked

Base: All adults 16+- 1,544

Source: NTA Safety Quant Report:

Q.9 Please rank which of these strategies would make the biggest difference to your feeling of safety
on public transport from 1 to 7 where 1 would make the biggest difference, 2 would make the second
biggest difference and so on.

Strategies that
would make the x
biggest EET -
difference: More security staff on public transport services _ 24
.

Garda Visibility on public transport and at public
transport stops and stations

First ranked

Increased survelliance (e.g., CCTV real time monitoring)

Stronger sanctions for anti-social behaviour 5
perpertrators

Clear and easy ways for passengers to report incidents
7
(e.g.. apps. SMS)

Sanctions for parents of children committing anti-social 5
behaviour offences

More outreach to local communities to explain the 4
impact on the total community of anti-social behaviour

0.8 Please rank which of these strateqies would make the biggest difference to your feeling of safety on public transport from 1to 7, where 1would make the biggest difference, 2

would make the second biggest difference and so on
Base: Al Adults 16+ - 1502 ()=2023 BsA

© Ipsos BRA| 24-084713 |NTA| Safety Report | Client Use Only | Strictly Confidential 22
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Strategies That Would Make the Biggest Difference: Top 3 Options Base:

Base: All adults 16+- 1,502

Source: NTA Safety Quant Report:

Q.9 Please rank which of these strategies would make the biggest difference to your feeling of safety
on public transport from 1 to 78 where 1 would make the biggest difference, 2 would make the
second biggest difference and so on

Strategies that would make the biggest difference: Top 3
Options

Better Garda Visibility, security staff, and stronger sanctions are most preferred strategies.

= Istoption = 2nd option = 3rd option % 2023(%)

Garda Visibility on public transport and at public “_ 5
transport stops and stations -(.5) 67(-2)
Mare security staff on public transport services “__(67) 67(=)
Stronger sanctions for anti-social behaviour _—
perpertrators “ (55) 55()
Increased survelliance (e.g., CCTV real time monitoring) “-_(lﬂ) 46(+1)

Clear and easy ways for passengers to report incidents - ~
(e.g., apps, SMS) 7 -- (25) 27(-2)
Sanctions for parents of children committing anti-social H-- (29) 20()
behaviour offences -
More outreach to local communities to explain the impact u.- (13) Mn(+2)

onthe total community of anti-social behaviour

0.9 Please rank which of these strategies would make the biggest difference to your feeling of safety on public transport from 1to 7. where 1would make the biggest difference, 2

would make the second biggest difference and so on
Base: All adults 18+ - 1502 m’\
© Ipsos B&A | 24-064713| NTA | Safety Report| Client Use Only | Strictly Confidential 23

Strategies That Would Make the Biggest Difference: First Ranked

Base: All adults 16+- 1,502

Source: NTA Safety Quant Report:

Q.9 Please rank which of these strategies would make the biggest difference to your feeling of safety
on public transport from 1 to 78 where 1 would make the biggest difference, 2 would make the
second biggest difference and so on.

Strategies that would make the biggest difference: First ranked

Those aged 50-64-years feel most strongly about better Garda Visibility. Those aged 24 years and under feel
most strongly about increased surveillance and clear and easy to report incidents.

Garda Visibility on public transport

atndt_alpub\imraﬂsmﬂsmpsand 31 31 30 2 26 31 . 31 28 34 32 27 29 33 29 3B 27 35
stations

More security staff on public 24 23 24 25 21 24 22 27 2 21 25 2% 23 25 23 2% 22 22

transport services

Suongersanctionsforantisoclal 45 1, 5 3 1 4 B W B 12 1 7 % 18 B 1B 4 12

behaviour perpetrators

Increased surveillance (e.g., CCTV

R A 5 15 ® 12 2 17 B B 14 4 B 12 & B 17
Clear and easy ways for passengers

to report incidents (e.g., apps, SMS) 7 7 8 8 7 6 5 8 9 5 8 8 7 8 6 . 6
Sanctions for parents of children

committing anti-social behaviour B ] 5 2 7 7 6 4 6 4 7 5 5 5 5 6 5 7
offences

More outreach to local communities

to explain the impact on the total 4 4 3 6 5 5 2 2 4 5 2 5 4 3 4 3 4 2

community of anti-social behaviour

0.9 Please rank which of these strategies would make the biggest difference to your feeling of safety on public transport from 1ta 7, where 1 would make the biggest difference, 2
would make the second biggest difference and so on

Base: All adults 16+ - 1,502 __ B8A
© Ipsos BEA| 24-0B4713 | NTA| Safety Report | Client Use Only | Strictly Confidential 24

38



Other Strategies Suggested
Base: All adults 16+- 1,502
Source: NTA Safety Quant Report
Q.9a Is there any other strategy that you would like to suggest that would make you feel safer on
public transport?

Other strategies suggested

Majority of those who offered another suggestion called for greater security presence on public transport.

%

More Security/Dedicated Transport Security (I 16

Greater Garda presence

Zero Tolerance/Harsher penalties for anti-social behaviour/Faster court proceedings /..

CCTV/Live Monitoring/Cameras/Facial recognition

Can't think of anything / None that i can think of

Lifetime ban for repeat offenders / Restrict use for repeat offenders

More Staff

Onthe spot fines / Increase fines

Quicker response to incidents/Aggressors removed from transport immediately
Strategies outlined cover all options / Implement outlined strategies

24/7 Realtime Chat/App to report incident / Direct call line to report an incident
Ban the use of Alcohol/Orugs/Smoking/Vaping/weapons ontransport
Bring back Bus Conductors/More Inspectors

Education - Schools/Colleges - awareness

More authority to drivers/security staff / Armed Guards/Transport police
More carriages/seating/frequent services/less overcrowding

Not much / Not really

Panic Button/Bell/Cord

Refuse entry to intoxicated/rowdy passengers/drug users/trouble-makers
Sanctions for young people or their parents for anti-social behaviour
Signage showing consequences of anti-social behaviour

Stricter ticket menitoring

TV/Social Media Campaigns

Don't know/Unsure/No idea

Other

0.9a Is there any other strategy that you would like to suggest that would make you feel safer on public transport ?

Base: All adults 16+ - 1,502
@ Ipsos B&A| 24-084713 | NTA| Safety Report | Client Use Only | Strictly Confidential 25
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Experiences Of Public Transport Users Type Of Anti-Social Behaviour Ever Witnessed

Base: All ever used public transport - 1,302
Source: NTA Safety Quant Report:

Q.3 Have you ever witnessed any of the following anti-social behaviour on public transport in the
Republic of Ireland?
Q.2d Have you ever felt unsafe on public transport in the Republic of Ireland?
Q.4 Have you ever personally been the victim of any of the following in the Republic of Ireland?

39

vs. 2023.

Ever felt unsafe

Victim of passengers physically threatening you - ever I 9

0.3 Have you ever witnessed any of the following anti-social behaviour an public transport?
0.2d Have you ever felt unsafe on public transport in the Republic of Ireland?

0.4 Have you ever personally been the victim of any of the following in the Republic of Ireland?

Base: All ever used public transport - 1,302

© Ipsos BEA| 24-064713INTA | Safety Report | Client Use Only | Strictly Confidential 28

Victim of passengers verbally threatening you- ever . 14

Experiences of Public Transport users - EVER

While those who have witnessed any anti-social behaviour on public transport has decreased slightly, four in
five people have still witnessed some form of anti-social behaviour. Incidence of ever feeling unsafe is down

%
Ever witnessed any anti-social behaviour _ 80

()=2023

,..[N




How Often Anti-Social Behaviour Has Been Witnessed Over the Last 6 Months
Base: All ever used public transport - 1,302

Source: NTA Safety Quant Report:

Q.3c In the last 6 months how often did you witness this type of behaviour?

How often ASB has been witnessed over the last 6 months
In the last 6 months, just under half of all public transport users say they have witnessed inconsiderate
behaviour. Just over one in three have witnessed verbal threats, however, this has decreased since 2023.
Inconsiderate Passeng_ers verbally Passenqe_rs physically Pa_ssengers being Vandalised vehicles or _Vehicles o!
behaviour threatening another threatening another racist towards other equipment equipment actively
passenger or staff passenger or staff passengers or staff being vandalised
881 725 547 505 803 796
(1,004) (755) 1543) (hsa) {507) (206}
% % % % % %
Not at all (0) 53
63 72 74 74
82
Once(1) 20
17
Twice(2) 12 1 13 12 12
Three times(3) 8
b timos () —— 8 o ] 4
Mare thanBtimes(B) “ | &5 | —— — I — I — —— —
At least once in PBM % (2024) 47(+2) 37(-3) 27(-1) 25 25(+1) 17(=)
At least once in P6M % (2023) 45 40 28 N/A 24 17
0.3c In the last 6 months how often did you witness this type of behaviour?
Base: Allever use public transport ()=2023 M B&A
@ lpsos BRA | 24-064713 INTA | Safety Report | Client Use Only | Strictly Confidential 31

Where Anti-Social Behaviour Has Been Ever Witnessed

Base: All ever used each mode and have witnessed ASB

Source: NTA Safety Quant Report: for each anti-social behaviour witnessed:
Q.3a What modes of transport did you witness this?

HOW TO READ CHART: In 2024, of those who have
witnesseq inconsiderate behaviour, 26% say they witnesse]
it on Bus Eireann and 38% on Dublin Bus.

Where ASB has been ever witnessed - Option 1

Almost 40% of those who have witnessed racism or passengers physically threatening another
passenger or staff report that this happened on Luas.

. Irish Rail/ Other private
Bus Eireann Dublin Bus Go Ahead Ireland TFlLocalLink larnrad Eireann DART Luas coaches/buses
(433) (509) (108) (131) (849) 1292) (529} 1182)
2023 @ 2024
38 37 41 55 3939 36 4 7 40 3 38 38
g 29 29 25 30 28 .

2517y 24 28 42
.“...37 38 55 3596 ..”.15 LA A 00
222052321?% z B2 3322
n 00o0ve

0.3a What modes of transport did you witness this? Base: All ever witnessed ASB per mode. . A
© Ipsos BEA | 24-0B4713 | NTA| Safety Report | Client Use Only | Strictly Confidential 32 ()=Base size 2024 B&:

When Anti-Social Behaviour Has Been Ever Witnessed
Base: All ever witnessed ASB.
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Source: NTA Safety Quant Report for each anti-social behaviour witnessed:
Q.3a What modes of transport did you witness this?

HOW TO READ CHART: In 2024, of those who have
witnessed inconsiderate behaviour, 26% say they witnessed|
it on Bus Eireann and 38% on Dublin Bus.

Where ASB has been ever witnhessed - Option 2
Almost 40% of those who have witnessed racism or passengers physically threatening another
passenger or staff report that this happened on Luas.

Dublin Bus Go Ahead Ireland TF1 Local Link
(53]

Bus Eireann
1493) (509) (108)

o 2023 @ 2024

41 38 39
36
26 28 28 - 2"......
XXX AR
23 23:23 0

s & 6 4, s T |4, s 6 4 B B
000 00%g00000
5 & &6 g @ 2 2 2 3 3

Fassengers | Pssengers Passengers | Pessengers | Paasengers

Passergers Pessengers | Prasengers Prasengers | passergers  Pmmengers
Vehlclesce  verbaly  physioally  beingraciat Veticies or oyl el ractat veniciesar ai dy | Passengers Neflclesar  verbally  physioaly heing molst
equpment  thresterang iresiening | tawars equpment  fveatening | inrestening  towsrcs equnment | tresieaing | iheesterg  being raciae equipmens  trestening | hreatening | iowards
Vandalsed  actively i Vardallsed  sctively | anather ather Vandalged  acively | mocther | anather  lawands athe Vandallged  mcllvely  snginer | soather | oiner
nconserst ueniciesor  being  pessengercr pessergercr pessengers |nconsicerst venclesce el pesengerar pussengeror pessengers prcensierste ver neng  passengerar pessengeror pessengers of Inconserst bemg  paasergeror passengerar po:
at atatt oratatt seatt atwt orstntt | ensviour | cquament  vancamsea | stoft siett evenmviour cqubment  vargalex  start et E

ecenaviour  cqument | vangaiises eoshaveur | equipment | yangetsed

(.33 What modes of transport did you witness this?
Base: All ever witnessed ASE permode
()=Base size 2024 B&A

© Ipsos B&A | 24-064713 | NTA | Safety Report| Client Use Only | Strictly Confidential 33

HOW TO READ CHART: In Z0Z4%, of those who have
witnessed inconsiderate behaviour, 44% say they witnessed
it on the Luas and 3% on Other private coaches/buses.

Where ASB has been ever witnessed - Option 2
Almost 40% of those who have witnessed racism or passengers physically threatening another
passenger or staff report that this happened on Luas.

Other private
DART Luas coaches/buses
(529) (182)

Irish Rail/
larnréd Eireann
(643) (292)

o 2023 @ 2024

44

3% 40 g5 38 38
9 25, 30 28 o 4 ' . ®
. ® 1 7 h2 [ ]

. . [ ] j2 2 28,y 32
2 39 ¥ 2m g 9 . . . ’ ’ 2 | 2 5| 3 | 2 2

m w1 . ? ? (] . @
3 2 3

Passengers Passengers Fassengers
neing

N o
Y

Fessengers | Passengers

Passengers | Passengers  Fassengers Passengers Fasengers Fassengers
Veniciezar  ven el ractat Venicesoe  ver being Nericiesar  werby physicaty  Faasengers Vehlclesze ver

equpment  threatealng | iheestening  towards equpmen: | threatening thesieaing  towards enuipment  tireatening | threstenig | being racist equpmen  thiestening | thisateaing | towsrds

Venommes  nctwey  owcwer  onetner  cmner Vordmisen  sewey | matner  sncwer | cwner vanamisea  scavey | mncner  mntner % e} Venmesea | ectwey  anatner wtrer | otner
consierst venmclesar  bemg  passengeror pessengeror pessengers [iconsicers wemclesor | Deing | pessengeror passengerar passengers [nconsigersie venicesor | eng | passengerar passengeror ncansioera; vericsar  beng  passenger or passengerar passengers
chehmiour SUPMENt  vardales | staft st orsatt | cocnovious  SquBmEN | vendallzed | s st oratatt | behoviour  SquipmEnt | voncaaea | statt Pt e ) st aratatt

0.3a What modes of transport did you witness this?
Base: All ever witnessed ASB per mode.
(1=Basesize 2024 B&A

© Ipsos B&A | 24-084T13 | NTA | Safety Report | Client Use Only | Strictly Confidential
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Where ASB has been ever witnhessed by ever used HOWTO READ CHART: 1202,
Eireann and have witnessed

mode - Option 1 Eircanr : ,
inconsiderate behaviour on public

Users are most likely to report as a witness of ASB on Dublin Bus, Luas and Irish Rail. Very limited transport, 41% have witnessed this
number of users of TFI Local Link or other private coaches report witnessing ASB on those services, A58 0nBusEireann.

} Irish Rail/ Other private
Bus Eireann Dublin Bus Go AheadIreland TFlLocalLink larnréd Eireann DART Luas coaches/buses
1493) 1509) (108) (131) 1849) (292! (529) 1182)

o 2023 o 2024

20
16 16 16 16 16 .
. 8109 ¢
Z2n, 12. 98 g 9
L
=
== == ===
e e e e ==
o o | ey o
e i, B ey B |y
e | e ool IR Rl z
e e e e b e -
e e e et (e

e sor being paen pome posn] cersee scr | by pussen pussen posie cerwe scr | beng pa

= y
e = = rrlom— ] ok e el e o) sl s e e [ s e ) e
T e L | Ty o e I o P T e e T T e I B TR T B e
0.3a What modes of transport did you witness this?
Base: All ever witnessed ASB per mode.
[ )=Base size 2024 P&A
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Where ASB has been ever withessed by ever used mode — oo o o

those who have ever used Bus

.
optlon 2 Eireann and have witnessed
inconsiderate behaviour on public

Users are most likely to report as a witness of ASB on Dublin Bus, Luas and Irish Rail. Very limited ! :
. . ) ) R transport, 41% have witnessed this
number of users of TFl Local Link or other private coaches report witnessing ASB on those services. ASBon Bus Eireann,
Bus Eireann Dublin Bus Go Ahead Ireland TFl Local Link
(493) (s08) (106) (31

o 2023 e 2024

62 59

. 55 5% | 54 | 27
w B v ® | @ ' o g o
e80gle -~ .
. 41 . 21 20

51 21 21
=2 - 35 . ; 18 ® . @ | s v 5 B B P
.28 eeeee
1 1 = = 2 @

7 7 8

Fessengers  Passengers Fessengers Fussengers Passergers

Passergers | Pamengers Fussengers Passengers Passengers | Passengers
Verictes or teing racist eniclesor el racist Vericies or ooty Faszengers Vericiezor | verboly  physically g racist
ecupment  Ureatening twestenng  tawards cquipment | theeatening tirestening tawanis cqupmen: | iveatening thresterng teing rastar equipment | Ireatening twestening  towards
Vandalced | acitely  anter | amcther | cther Vandslkes  eciely | aather  anotner | ather Varcsles  actiely | anather | mnather  fowards athes Vanalces  activel | ancther | snather  cther
inconmdert ueelsor | being  passengerte possengeror pessengers |mcoisderst vewcesc  being  pesengeror DRSSERQECCr BRSaengers ECnsderste Venlescr  DEin  PSSeNgerSt Qesscgercr pessengersof INCOnedemt VEMCescr  benq | pessengeror pessengerar passengers
eremur  eupment | vanasises st stefl | oostalt | eereceow eawsment | vonamises | san sl orsufl | gepwow | cwomerd  eomizes sl stalt stott | epensuiour | cqwamert  venosmes | staft sl arstalt
0.3a What modes of transport did you witness this?
Base: All ever witnessed ASB per mode.
( )=Base size 2024 m
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Where ASB has been ever withessed by ever used mode —  owrorean s iz o
those who have ever used DART and

.
Optlon 2 have witnessed inconsiderate

" " " N " . s behaviour on public transport, 33%
Users are most likely to report as a witness of ASB on Dublin Bus, Luas and Irish Rail. Very limited have witnessed this ASE on Bus

number of users of TFl Local Link or other private coaches report witnessing ASB on those services, Eireann.

Other private
Irish Rail/larnréd Eireann DART Luas coaches/buses
(B48) (292) (529) (182)
2023 e 2024
85
52 . 55 g5 52 5 3
44 43 B4
® = w0 ; 3 . ° ) ® 0
48 ® ® [ ] 'Y M o 48 42

36 [ ] [ ] (]} 40 36

0.3a What modes of transport did you witness this?

Base: All ever witnessed ASB per mode.
® Ipsos B&A| 24-064713 | NTA | Safety Report | Client Use Only | Strictly Confidential 37 ()=Base size 2024 B&A

When Anti-Social Behaviour Has Been Ever Witnessed

Base: All ever witnessed anti-social behaviour

Source: NTA Safety Quant Report:

Q.3b What time and day did the incident occur? If you witnessed more than one incident, please
answer for most recent.

When ASB has ever been witnessed
ASB incidents are more likely to be witnessed at commuter daytime compared to 2023. Of all previous ASB
types, the likelihood of all ASB types being witnessed during late evenings/overnight have decreased since
2023.
Vehicles or equipment Passengers being P gers verbally P gers physically
iderate Vandalised vehicles actively being racist towards other threatening another threatening another
Behaviour or equip vandalised passengers or staff passenger or staff passenger or staff
281 503 318 505 725 542
% % % % % %
Very early morning . “ .
Commuter daytime 45
" {‘:3) ol 47 53 53 56
(38) (52) (s1)
. . 33
Late evenings/overnight 35 (36) 35 33 3 28
140)
(43) (36) (37)
(18)
Can't remember 10 (8) 18 8 1) 8 8 (7) 10 (7)
o e
0.3b What time and day did the incident occur? If you witnessed more than one incident, please answer for most recent.
Base: All ever witnessed anti-social behaviour

How Often Anti-Social Behaviour Has Been Witnessed Over the Last 6 Months
Base: All have witnessed ASB

Source: NTA Safety Quant Report:

Q.3c In the last 6 months how often did you witness this type of behaviour?
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L3 L]
Frequency of withessing ASB over past 6 months.
Irrespective of the anti-social behavior type, more than half of those who have ever witnessed say they
witnessed at ASB least once in last 6 months. Of those who have witnessed vehicles or equipment actively
being vandalised, almost three in four have witnessed this in the last 6 months.
or equip F s being Passengers physically Passengers verbally
actively being racist towards other Vandalised vehicles or thr ing another threatening another Inconsiderate
dalised p or staff i or staff |passenger or staff behaviour
318 505 503 542 725 8]
(286) (wra) (507) (543} (755} (1004}
% % % % % %
Not at all(0) 27 3 33 23 32
38
Once(1) 33
33 33 33 3 27
Twice(2) 19 17 7 8 18 17
Three times (3) e
45 times (5) - - L . — L
More than & times () NI |8 | [ 7 |
|Al least once in PEM 2024 %: 73(+2) 69 67(+7) 67(+2) 67(=) 62(+4)
‘AI least once in PEM 2023 %: mn - 60 65 67 58
0.3c In the last 6 months how often did you witness this type of behaviour?
Base: Allhave witnessed ASB @ B&*\
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Ever Felt Unsafe on Public Transport

Base: All ever used public transport — 1,302

Source: NTA Safety Quant Report:

ask all answered codes 1-9 in q.1. skip never use public transport.

Q. 2d Have you ever felt unsafe on public transport in the Republic of Ireland? ASK ALL EVER FELT
UNSAFE ON PUBLIC TRANSPORT IN IRELAND (CODE 1 AT Q.2D). Q. 2e What was the situation that

made you feel less safe? Please describe.

Ever felt unsafe
on public
transport 2023

No
%
Yes
0.2d Have you ever felt unsafe on public transport in the Republic of Ireland?
Base: All ever used public transport - 1,302
© Ipsos BRA| 24-0B4T13| NTA| Safety Repart | Client Use Only | Strictly Contidential 41
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Ever Felt Unsafe on Public Transport by Demographics

Base: All ever used public transport — 1,280

Source: NTA Safety Quant Report:

Q.2d Have you ever felt unsafe on public transport in the Republic of Ireland?

Ever felt unsafe on public transport by demographics

As in 2023, White collar, women, 25- 34-year-olds, and those living in Dublin more likely to have ever felt unsafe
on public transport.

«
TOTAL [ 49 Dublin  |EIE3)
roL 3 48
Male 46 Munster JZ33) &7
Female Conn/Uls  JEHES) 37
Age:
16-24 [ 52 Urban [EE3] 51
25-34 Rural JZ%3) 44
35-49 51
B0-64 39 Rl (o)
65+ 42 cooe |2 4

0.2d Have you ever felt unsafe on public transport in the Republic of Ireland?
Base: Allever used public transport - 1,302 B&‘\
@ Ipsos B&A| 24-064713NTA | Safety Report | Client Use Only | Strictly Confidential 42 (1=2023

o = Significantly higher

!:{

!

&

Ever Felt Unsafe on Public Transport by Demographics

Base: All felt unsafe on public transport in Ireland - 642

Source: NTA Safety Quant Report:

ASK ALL ANSWERED CODES 1-9IN

Q.1. SKIP NEVER USE PUBLIC TRANSPORT.

Q. 2d Have you ever felt unsafe on public transport in the Republic of Ireland? ASK ALL EVER FELT
UNSAFE ON PUBLIC TRANSPORT IN IRELAND (CODE 1 AT Q.2D).

Q. 2e What was the situation that made you feel less safe? Please describe.

Situation that Drinking/drunks [33%] 30

Drugs (22%) 19

made them feel Teenagers/Gangs [20%) 17

Other passengers verbally aggressive [27%] 15

unsafe on Fighting or other passengers physically aggressive [12%] 14
public transport
in Ireland

Sexual/Racial harassment/Staring/Intimidating Behaviour [10%) 14
General anti-social behaviour [10%) 8
Late night travel/Waiting for transport at night/Travelling alone [6%]) 6
en [2%00 5
Overcrowding/No available seating 3%} &4
Lack of staff / Security 200 3
People - unpleasant / sketchy / weird / Behaving strangely =00 3
Onthe Luas/Dart - general 20 3
Theft 2 (3%)
Physical Danger Driving speed/negligence 2 12%)
Homeless People/Beggars 2 (2%)
Poorlighting 2 1
Assault with a weapon / In posession of aweapon = 1

=4

Ticketing issues - No tickets / Refusaltopay - 1
Smoking/Vaping [ 11(2%)
Vandalism (damage to vehicles or equipment) [ 1{1%)
Other [E%I00 6
Nothing/don't know £ 2

01.2d Have you ever felt unsafe an public transport in the Republic of Ireland?

0.2 What was the situation that made you feel less safe? Please describe.

Base: Allfelt unsafe on public transport inIreland - 842 -

 peos B 124-09473 1NTA 1Sty Separt O e Use Gty Stcty Confidnte @ ()=2023 B&A
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Experienced As Victim - Ever

Base: All ever used public transport - 1,302

Source: NTA Safety Quant Report:

Q.4 Have you ever personally been the victim of any of the following in the Republic of Ireland? FOR
EACH ANTI-SOCIAL BEHAVIOUR HAS BEEN VICTIM

Q.4a on what mode of transport did you experience this?

Experienced as
victim - Ever

Ever experienced as victim
%

Pessengers verbally threatening o _ "
Passengers physically threatening you _ 9

0.4 Have you ever personally been the victim of any of the following in the Republic of Ireland?

0.4a On what mode of transport did you experience this?
Base: All ever used public transport - 1,302 ()=2023 BS8A

© Ipsos B&A|24-084713| NTA | Safety Report | Client Use Only | Strictly Confidential 48

How Often Anti-Social Behaviour Has Been Experienced as A Victim Over Last 6 Months
Base: All ever used public transport

Source: NTA Safety Quant Report:

Q.4c In the last 6 months how often did you experience this type of behaviour.

How often ASB has been experienced as a victim over last 6
months

ASB by verbal threats has been experienced as a victim more in the past 6 months than compared to 2023. This
has decreased for victims of ASB by physical threats.

By Passengersverbally  Passengers physically w

14% threatening you threatening you 9%
197 123
% %
Not at allin last 6 months - -
32
Once 38
7
Twice 16
X 12
Three times 8
4-5times [ 8 |
More than 6 times I (s |
/At least once in PEM 2024 %: 75(+9) 77(-4)
\At least once in P6M 2023 %: 66 a1
0.4¢c In the last 6 months how often did you experience this type of behaviour ...
Base: All ever victims of anti-social behaviour BSA
@ Ipzoz BEA|24-084713 | NTA | Safety Repart| Client Uze Only | Strictly Confidential 51
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Where Anti-Social Behaviour Has Ever Been Experienced as Victim

Base: All have experienced ASB as victim ever.

Source: NTA Safety Quant Report:

Q.4 Have you ever personally been the victim of any of the following in the Republic of Ireland? FOR
EACH ANTI-SOCIAL BEHAVIOUR HAS BEEN VICTIM

Q.4a on what mode of transport did you experience this?

HOW TO READ CHART: Of those who have
experienced passengers verbally

Where ASB has ever been experienced as victim oo

Bus Eireann and 45% on Dublin Bus.

Majority of those who have been a victim

- . Other
of ASB declared that this happened on Bus  Dublin Go-Ahead TFILocal ohfed/ private
Dublin Bus, Irish Rail/larnréd Eireann or Gireann  Bus  lreland  Lik S0 #5% coachess

Luas. Irish Rail/larnréd Eireann has seen o

43* 51* 130 66 105
the largest increase in ASB since 2023.

Verbal Bose 2024

Physical Bose 2024: 31" 32 79 38 62

Passengers verbally threatening you 2024

Passengers verbally threatening you 2023

Passengers physically threatening you 2024

Passengers physically threatening you 2023

0000 -
0000 -
0000
0000
0000
0000
0000
0000 -

0.4 Have you ever personally been the victim of any of the fallowingin the Republic of Ireland?
FOR EACH ANTI-SOCIAL BEHAVIOUR HAS BEEN VICTIM

0.43 On what made of transport did yau experience thiz?

Base: All have experienced ASH as victim ever. Base size in brackets.

© Ipzoz B&A | 24-084713 | NTA | Safsty Repart| Client Uss Only | Strictly Canfidential 47

i
g

*CAUTION: Small base

Where Anti-Social Behaviour Has Ever Been Experienced as Victim — By Mode Ever Used

Base: All ever travelled on respective modes and were victim of respective

Source ASB NTA Safety Quant Report:

Q.4 Have you ever personally been the victim of any of the following in the Republic of Ireland? FOR
EACH ANTI-SOCIAL BEHAVIOUR HAS BEEN VICTIM

Q.4a on what mode of transport did you experience this

Where ASB has ever been experienced as victim - by mode
ever used

i i i N . . Other
Irish rail has seen the largest increase in Y. i

reports of ASB by victims since 2023. Eresnn  Bus  Ireland  Link  Lrored  DART Luss ooy
buses

125 43* 51* 130 G6 105

Verbal Bose 2024
HOW TO READ CHART: Of those who have

ever travelled on Bus Eireann, 28% report Physical Bose 2024
they have experienced passengers

verbally threatening them on that mode.

72 31 32* 79 38 62

Passengers verbally threatening you 2024

Passengers verbally threatening you 2023

Passengers physically threatening you 2024

0000 -
0000
0000
0000
0000
0000
0000
0000 -

Passengers physieally threatening you 2023

0.4 Hav you ever personally been the victim of any of the following in the Republic of Ireland?

FOR EACH ANTI-SOCIAL BEHAVIOUR HAS BEEN VICTIM
0 Gt o of tramsport ity e ance hi? M
Base: All have experienced ASE as victim ever. Bass size in brackets. BSA

* .
© Ipsos B&A|24-064713 I NTA I Safety Report| Client Use Gnly | Strictly Confidential 48 CAUTION: Small bases
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Feeling Unsafe VS Being a Victim of Anti-Social Behaviour
Base: All ever used public transport — 1,302. Yes answers.

Source: NTA Safety Quant Report:

Q.2d Have you ever felt unsafe on public transport in the Republic of Ireland?

Q.4 Have you ever personally been the victim of any of the following in the Republic of Ireland?
Verbally threated by another passenger.

Ever felt unsafe

%
TOTAL [SSEIs 49
Male ISR 46
Female [SSEIN 52

16-24 IEEEE———— 52
25-34 @
35-49 51

50-64 NSEI—— 39
65+ [EEI—— 42

g
Dublin
Ral 48
Munster [EEEII——— 47
Conn/Uls EFmmmme 37
Urban S 51
Rural [EEspmmmmen 44
Social Class:

@

0. 2d Have you ever felt unsafe on public transport in the Republic of Ireland?

Base: Allever used public transport - 1.302. Yes answers.
@ Ipsos BEA124-084713 | NTA | Safety Report | Client Use Only | Strictly Confidentisl

Feeling unsafe VS being a victim of ASB

Females are more likely to have felt unsafe, but men are more likely to have been a victim of ASB.

Verbally threatened by

another passenger
%
TOTAL MsEmms 14
Male MFm— 17
Female NSz 12
16-24 s 17
25-34
35-48 [FEm 19
50-B4 [dE: g
65+ @) 6
Dublin REETy 18
Rol mrEmd 16
Munster [E 11
Conn/Uls mEsms 11
Urban [ 17
Rural hz=rs 9
ABCIF [Esiy 16
C2DE msspd 13

@

0.4 Have you ever personally been the victim of any of the following in the Republic of Ireland? Verbally threated by another passenger

49

Physically threatened by
another passenger

%
TOTAL (= 9
Male @200 11
Female &=N 6
16-24 (mspm 9
25-34 (s
35-49 (FER—
50-64 B=2
65+ @R
Dublin (05550 10
Rol @@= 10
Munster G0 8
Conn/Uls @0 6§
Urban @ 11
Rural 8% &4
ABCTF @ 10
C2DE (s=pm 8

()=2023

o = Significantly higher

B o

When Anti-Social Behaviour Has Been

Experienced as Victim

Base: All have experienced ASB as victim in last 6 months.

Source: NTA Safety Quant Report:

Q.4b What time of the day did the incident occur?

Very early morning

Commuter daytime

Late evenings/overnight

Can't remember

0.4k What time of the day did the incident occur?
Base: All have experienced ASB as victim in last 6 months.
@ Ipsos BEA |24-084713 | NTA | Safety Repart | Client Use Only | Strictly Confidentisl

Wy Passengers verbally
14% threatening you
197

When ASB has experienced as victim

Half of those who have been victims of ASB on public transport reported that this occurred at commuter
daytime. While incidents of ASB being reported by victims during late evenings/overnight have decreased,
incidents reporting during commuter daytime have increased since 2023.

threatening you
123

% %

56 (50)

56 (50)
2R 22 (34)
6 (6 5 ()

Passengers physically

()=2025 [y BSA
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How Often Anti-Social Behaviour Has Been Experienced as A Victim Over Last 6 Months
Base: All ever victims of anti-social behaviour

Source: NTA Safety Quant Report:

Q. 4c In the last 6 months how often did you experience this type of behaviour.

How often ASB has been experienced as a victim over last 6
months

ASB by verbal threats has been experienced as a victim more in the past 6 months than compared to 2023. This
has decreased for victims of ASB by physical threats.

By Passengersverbally  Passengers physically w

14% threatening you threatening you 9%
197 123
% %
Not at all in last 6 months - -
32
Once 38
7
Twice 16
12
Three times

8
wotimes I
6 |

More than 6 times

/At least once in P6M 2024 %: 75(+9) 77(-4)

At least once in PEM 2023 %.: 66 81
0.4¢ In the last 6 months how often did you experience this type of behaviour ...
Base: All ever victims of anti-social behaviour B8A
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Users’ Safety Perception During Their Journey

Base: All users of bus — 1,094; train — 734; tram — 511.

Source: NTA Safety Quant Report:

Q.2a Thinking about the bus you usually use, how safe do you feel in the following situations?
Q.2b Thinking about the train you usually use, how safe do you feel in the following situations?
Q.2c Thinking about the tram you usually use; how safe do you feel in the following situations?

r
Users’ safety Bus Train Tram
0 (Base: All bususers - 1,094) (Base: All train users - 734) (Base: All tram users - 511)
erce tlon Walking ~ While  While on Walking  While  While on Walking ~ While ~ Whileon
to/from waitingat board the toffrom  waiting at board the to/from waiting at board the
a o the smp the slup transpnn thestep thestop transport thestop thestop transport
during their B = m B
journe
J y Very safe 45
53
51 52 53
50 53 46
Fairly safe 4B 47
B
Slightly unsafe 8 n 9 T n 7 9 0
Veryunsafs == == —— . == = e
Felt Safe 2024 %: 90(-3) 87(+1) 90(-1) 92(+3) 87(-1) 92(+3) 89(5) 85(+10) BS(HB)‘
Felt Safe 2023 %: 93 86 91 89 88 89 84 74 n
0.2a Thinking about the bus you usually use, how safe do you feel in the following situations?
0.2b Thinking about the train you usually use, how safe do you feelin the following situations?
0.2c Thinking about the tram you usuall}: use, huw safe do you feelin the following situations?
Base: All users of bus - 1,094; train tram- B8A
© Ipa0s B&A 124-054713 | NTA | Safety Report] Ciient Us EDnl\fIalr\cllycnnf\uenua\ 53
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